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Characteristics of Communication Perceived by Patients with Laryngectomy
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In order to investigate nursing methods for preventing postoperative reductions in thought expression
among laryngectomees, we studied the characteristics of the communication of patients with laryngectomy
based on changes in the patients’ perception of their communication before and after surgery, in addition to
differences in the nurses’ perception. A study using the Self-Evaluation of Communication Experiences After
Laryngectomy (SECEL)scale was conducted on seven patients with laryngectomy a total of three times:
preoperatively, seven days postoperatively, and one month postoperatively. The study was also conducted on
the nurses in charge of the patients in order to assess differences in perception. The perceived communication
of patients decreased from preoperatively to seven days postoperatively, and although they slightly improved
one month postoperatively, items related to interpersonal relationships decreased further. Patients experienced
more difficulty with conversations than was perceived by nurses, and had difficulty with interpersonal
relationships. Nurses must provide care that enables patients to gain the confidence to reintegrate into society
by alleviating physical pain, sympathizing with the patients’ frustration, and improving communication methods
around seven days postoperatively, as well as considering the patients’ concerns regarding interpersonal

relationships around one month postoperatively.
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