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20 1% Fiy 144, 746 109 7.35 757 9.67 359 6.08 4.86 245
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Planful Problem Solving Self-Controlling Confrontive Coping
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HEIERB LN B0 > THEBER (ZDHEMITIE
WERIZE LI ADEIS) ML TE, 2HEITHD

LT fEmBRShic, 37 b 5 Planful
Problem Solving (B[ 55,58), Self-Controlling (3%
M 59, 60, 67), Confrontive Coping (G%[M 49, 53) T,
IV A% Distancing (34 66) & Escape Avoidance
(69 TH-72 (F5—-1, 2),

Hardiness 2 b L ZIZIHA 2 RIEDEE W - 7247
B Lo Thr s, oM ERET 5K IRBIGE,
PRk, HMEtETH B, ThEThORT=WEST 2B
HHNOBHERNEOE G 6 1TRT, MitWcEET
Wz, 50 fRTBISE « BREPE - HETER I —F S
(> TOBONKINTH 2, T/, RAERTHEEME
DKL, METEICB O TIE T0% L ED AR E S %
LTz,

4 E=E
1) BHFOR ML wH—

FEBMORAV v P —EHEOXEB LREEZMILIES
CEitkBbontIcEsTnAEERDbN S, FNIT
D BEAE D AP &L 20 ANV, JFICH#E
I UOEBITMA, HEASOLERKE « JomEEA
OXIE, F—LTEHEOGABR, BF - RiEE OB

1%, #%ikd % dd « FYE G 3 EOMLF DR
R EDPBLGTOA N v —TH 5, MEHKIZ, £h
SOWEMZ MLy =TT 2 T X IVF—-ZEID
EFITpE- THRDN S & BEFA TV,

2) RAFLRSPRIZDNT

P S FIHNICET 3 4 DO RTER LS, Fho %
SHLEEN & 4613 72, £ DO 2 R+ Uplifts & Social
Support IZ IXERZENT Y Shic, Uplifts &R0 %5
BEED XU ABIEETH DM, FRHICEREIRD
SHE DR Uplifts i3, HLL DX HZ BB KAM
WBZ EILEBEDTH o7, 2003 R M LU RRIHIC
W7 > TEKIE « B - FEIFS %8 LT Uplifts 2K % &
D&, fHRE - KAD Social Support iZ& > THS %2
ZTWBOMFHMTH B, 20 MMhE & DOHES 2
NI ARERBEICHSLZEL—HNTHBIEAS L, T
(7 —24 () T, BoDBARBBBNEAY »—1&
i & 72 > T3] &) BIRO HAE O #h & 1F %
ERBLTHS EOHER B ATEETH %,

Uplifts ¥, 40 fRTIIELS VB & D125, tHH
EREDOMNL A X BFHHRIZE - T, RO ENB IR -
TEKHEEDHIBEPRIENBETER THEIEPEZ LT
WD 72 PRI A TE SR I N B 2 &A%, Ko EE S
THEREL >TDB, FilD LR EHITHZTL 3
Uplifts 13 & ofic, HuUiRB L EMAER T, FITH-



IR RACEE  5519%, 65—70 (2002)

T Uplifts idfh « K « 2R =y « FXa -l « &
FLEO S LB EEZMNBITEHTH 5, ORI,
Chinen” =5 [HHEHDO A%« « AEBHPITK
5 &, NER, EEN, SEUMEIZBEONRES ]
INBORREOKEIEE bAEL T 5,

Coping Style 3 HiRFE~ DX %, FARIAYFEAM % 8
UTHEYIITZE LI TSI F I v 7 BHKRD T uE
2 ThHb, BERBEENIBEPORFTLTAS &,
Coping Style IZA W TIHER O EFITHEOEMmIY T
positive coping &V HWSNDE X HIZH D, HRN
75 coping MAWSNKE L BAHRM A SN, 2D
LT, HEBEEOZIA S AR OKRBADOHME ERZ 5
EHURETH D, TDXIITA ML RO ERIZEI L
TiE, MHhoRFSRREFEICL > TN TS
hd 50381 TH->T, AHOEIHE-> TELT 5,
Tid, FEIOHIMLHEIGUERICEELEZ 5 EThH
i, FhREDISBEDEAS I, HlZIE, Social
Support %[/ 5 12 OFB~DOHFERBZEDOVFHIE, K4
&S 70% LI ET, Social Support Z 43 12 6HL /5 I
CHWTWAZ EBHB, 2L, BELWHIF—LT
BERES AMARICEMAED A 2 LItk > THRENHT &
Social Support 2 E L THIIHTFTEAR I EAEE
e BEEZO5N%, £72, Hardiness 33—V F VU 54
bt A s B TH O Y, LI —EESh
TS IEEREZOR D TR T 2 RE LIREEELT
Bered 2 HEMEED Z & TH S ", Hardiness iIZ2WT
b 40 « S0fR TR « PREREE « MBS £ > TRT
WBZENHSINTH B, HEPTENE L, BIGIENEN
OWEEDOFERDOIHETH - 7o HEHENF O E NS
i, AL SONITH U HSNERELS 5 EET
TATEIL, #EYNTUETE 2 LR TVWA I EABEKRL
T3, BELEOHIITTANBEEICHEELEZ, BitE
HZNESHEIKRDONBRIMTHEZ EEEZD &,
Z  OWRE I IS OEEE R LICERMAZ 5,
3) MEMESEFICONT

SSCQ iZ Anger & Nervous Traits @ 2 [KF % B L
72D 1%, Spielberger™ 238 b @ Il & G & 1Y KIS
(iFE) EoMBREREF TR I &EE, APV RO
I FEAN I WS FR B L TW A M 5 TH 5,

BT OFE, Anger OFEHIZ 20 R THFH IV
<, 30RRTZWL, 20 Rizk T 52RO FHHH O ER
13, Social Support & &% LT, BREZFHZOX
ABROH D FHFizzDb v bbb, KFEVIE [PEL
IMATEAVOEEME L THESNSE LS T -1
DRI L e « T MNBEBHOWELGDT S 5E78
WIBEELT, A IEBHOVOKFFIZILDA SR LS HLLD
EEEHLOREDS, 3 MNERXbT—HT, I bNON
ST+ — LIBHFRERYNICT S]] LT3,
Anger OEMIIHFFEMOEFICL->TET LTI
HMBLEE>THLLDTHAS, LAIL, 30RICEBE
—ZLTRYOEMMIEZ TL 5, Thid, H#ElTC
DIERD A % ISP RS ERRSIE; &8 D, F—L %55
Ro THOWARLDEBHTAEENTH 2 L&KL T

69

5 EEBbNSB, Erikson.E.HY 1%, AR DOFZERE THK
EOOHERE E UTEMEEZRTF T35, THiEH
SOFIzbAD, ESITRMAND, & DIFIRIEL
DAL ~DEGMITEEE LTRSS h 3, Frouhia,
NED R CE Sl Az 720 UTAEIE A 8 % S 74
EHIHEBINTEY, FHEMICEINAZAEThTHH
O, BEtk, BSE 0 2 IREIC BT %
BRI O R L, BofkHlogEisik 3L
Y ZOLD RO BIE LTS TORE D 30 KD
Anger DERHDOERIZHE2DTH A, 70 %iED AT
HAS, HAMESIFHEEShZ N ERD PEEERUE
HUNETHBEEZEZ TS, ZOHETIIAMIL,
Fi# Ll H e dul TEYI SRS 5 h 3 HETIE,
EREIHE L TYZ 0T, 202 Eicxd 3 ED®AL
FHRVBOOTIREHMENS, THIFRDIZEND
Zhin

4) BEEREANDBEBREFICDONT

20 fRTIZBAE R Type A F LM I 2 AZAEEIC
PIs L, AT HmL 40 RTHEREICHA, 50tk
& Type A M OEKNANIEZ TL 5, HERIZBIT 3
Type AZFIZT7—AK—1 v 7 35 EF L, TR
EnH kDb, HFEAOB I ZEEEA T TO B MEE
EDBEEZ > HBEBRIZIZFIELL Y, BE~0HEIL
BEOHFTZOMIAERD TN T EnHENIEN 5,
A DA DR ERRIGBREEICAENT ETNIE, 30
ROGHEMIIR BN TEELZLDONENETH A,
B0MIFHEAL LTI EFHTHD, X
U ZRIMTFITH 208, 40 fREBED AT 13 &l hsry
ATHIEL, MBFLORKLWL T 2MMIH 5, B
DERE DS EEAIS AL X0, EBTs2 &
TLOREEK > Tb, HLIXIVF—IZHN TS
LRTA, WMEEMZIZROYrY 7R ONETH
%,

C DUFER PR FEAE TR E Z T TIT - 72 b D
TH Do WHIIT THIITHO 7T 2 1T L £ 9

X Ek

1) Antonovsky, A. [l « FHHEER (1987) @EHEO
BB L ANV RN ERBEHERFO A =X L,
HfFH 2001, 42.

2) Chinen, A.B. FIHFFHETR (1996) KD 2D D
DS, RIER 58-72,

3) Erikson, E. H. {-#}5R4EER (1977 4 W & b
A9 3, 343-345

4) PRYFE < HIBEA « F2HTR « BLERE—AR (1989) b
HENT B B IO BB DT B R — KoK I
B3 ARGH Y- EDlEE— LEEF
29: 528-536

5) HEEA < AL (1993) TAMLZREZXML R
ERICBE 9 A E R DR~ DICHIZBIT 5
e B RZARERE, 5 41 % 3 5 601-614

6) Kobasa, S.C., Maddi, S.R. (1982) Unpublished

il



70 FEMODOZR ML ZEZ ML ZULO K

methodological memo on the Hardiness Scale
(revised), Depart-ment of Behavioral Sciences,
Univ. of Chicago, 1

7) Lazarus, R.S., Folkman, S. (1984) Stress,
Appraisal, and Coping, Springer 120-128

8) Lazarus, R.S. 1999 Stress
Springer, 195-202

9) BIRBAE - GHAEYR - AREXR « (LHB— -« JITEE
o N\FIEICHE (1996) R b L 2 B 6 <5 T B
D7D SSCQ DA FPEDFMG, PEER/ A FHEE,
5% 38 &, 266

10) KEfE (1995) & L& DS, HikmE,
164. p.175

11) Spielberger, C. D., Johnson, E. H., Russell, S. F.,
Crane, R.dJ., Jacobs, G.A., & Worden, T.J.

and Emotion,

12)

13)

14)

Abstract

(1985) The experience and expression of anger, In
M. A. Chesney, S.E. Goldston, & R.H.
Rosenman (Eds.), Anger and hostility in
behavioral medicine, New York:Hemisphere/
McGraw-Hill, 517

NZIERHE - H EEAN - HEAE « GEES
(1990) fEREfREEO FRLOBEIPFE (1) K
IR, B 250, B 14, 1-21

ANFHEERCHE « Va7 « RRFET « BHEET -
HEEA « BFIREEE (199D @ERED FROHE
FHIWEIE 2) thRURESCHRAC S &5 26 &, 55 3 45,
21-41

NZIHETREE « H REA « AREESE (1992) R
DO FRHLEERIPIIE (8) Wl RS, &
278, #1+5, 1-18

Stressors and Stress-coping ways among Nurses
-Age-group differences identified by the SSCQ-

KAJIWARA Mutsuko, YAHIRO Kanao

The authors have been developing a questionnaire, the SSCQ (stress and stress coping questionnaire),
administered and used by industrial hygienists in some big firms to advise the workers of those firms. The basic

data for the standardization for this questionnaire was initially obtained from men workers. The authors carried
out the study to obtain a part of the basic data of the working women (717 nurses) to clarify their performance

and age related tendencies on this questionnaire.

The results show that there are age-group differences in six categories.
To understand their stress situations and the ways of coping, it will be required to see a main origin of their
stressors may be derived from the compatibility between their job and personal lives. Furthermore, it is also

necessary to look their ways of coping from the maturational point of view.

The nurses in their 30's are more stressful than the other age-groups, are not skillful in coping than the elder
groups, and are kept to be less communicative. They also tend to press their feelings such as anger or irritation.

key words: stress research, questionnaire, nurses, age-group differences
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