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Abstract

Characteristics of clinical nurses’ perception with expressiveness in interpersonal relationships
- Comparison of perception between other's and themselves -

FURUYA Yoko, NAKAMURA Michiko

In interpersonal relationships, sensitivity to understand the other person’s mind and emotion, and
expressiveness to express one’s own mind and emotion, are important. However, clinical nurses do not fully
express themselves. The purpose of this study is to clarify that clinical nurses’ expression with their intention and
emotion by their colleague’s perception. Investigation was conducted using the Okayama University-style
Assertion Inventory (OAI). Nurses’ colleagues who were most frequent contacts were questioned. Statistics was
used the Mann-Whitney U-test and Spearman’s correlation coefficient. That results suggested that nurses, chief
nurses and vice-chief nurses all showed high levels of positive emotion expression such as praise and gratitude. At
the same time, chief nurses and vice-chief nurses showed more negative emotions such as anger and discontent in
comparison to nurses. Also, in chief nurses and vice-chief nurses, a particularly relationship was indicated between
interpersonal aggressiveness (aggressive creation of relationships with others) and expression of negative
emotion.

Keywords: clinical nurse, interpersonal relationship, expressiveness, self-perception, perception of others



